
SILENCE

This  login  form  is  used  to  enter  the  interface  page.  For  each  operator  or  user  has  their  own  officer  code  and  password.  If  

the  username  and  password  are  entered  correctly,  then  the  operator  or  user  will  be  able  to  access  the  initial  interface  page  of  this  

program.

B.  Home  Page

A.  Login  Page

MANUAL  BOOK
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-  Data  Grade  ->  This  button  is  used  to  change  or  add  complaint  categories.

-  Media  Data  ->  This  button  is  used  to  change  or  add  complaint  media.

-  User  Data  ->  This  button  is  used  to  change  login  data  and  access  rights.

4.  Complaint  Response  ->  This  button  is  useful  for  responding  to  incoming  complaints.

2.  Master  Data  Menu

-  Unit  Data  ->  This  button  is  used  to  change  or  add  units  related  to  the  complaint.

1.  Dashboard  menu  ->  there  is  a  diagram  to  find  out  the  number  of  complaint  reports  received  and  the  number  of  complaint  reports  

that  have  been  verified.

The  dashboard  display  after  successful  login,  here  are  several  menus:

5.  Report  ->  This  button  is  used  to  see  how  far  the  complaint  has  progressed.

respond

6.  Logout  ->  This  button  is  used  to  exit  the  system.

C.  Data  Grade  Page

3.  Submit  Complaints  ->  This  button  is  useful  for  inputting  complaints  from  all  media.
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After  clicking  the  add  button /  change  button,  a  form  like  the  one  above  will  appear,  if  you  want  to  add  user  data,  fill  in  all  the  forms  

above  then  click  save  changes.  And  if  you  want  to  change  it,  select  which  form  you  want  to  change  then  click  save  changes.

D.  Media  Data  Page

This  page  is  used  to  change  or  add  complaint  categories.  When  you  want  to  add  a  complaint  category,  click  the  Add  

button.  If  you  want  to  change  it,  click  the  change  button  and  if  you  want  to  deactivate  it,  click  the  cancel  button.

This  page  is  used  to  change  or  add  Complaint  media.  When  you  want  to  add  a  complaint  category,  click  the  Add  

button.  If  you  want  to  change  it,  click  the  change  button  and  if  you  want  to  deactivate  it,  click  the  cancel  button.
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complaint  category  click  the  Add  button  If  you  want  to  change  it  click  the  change  button  and  if  you  want  to  deactivate  

it  click  the  cancel  button.

This  page  is  used  to  change  or  add  unit  data.  When  you  want  to  add

E.  Unit  Data  Page

F.  User  Data  Page
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G.  Complaint  Data  Submission  Page

User  Page  to  add  or  change  login  access  rights  for  each  ID  when  you  want  to  add  user  data,  click  the  Add  button.  If  you  

want  to  change  it,  click  the  change  button  and  if  you  want  to  deactivate  it,  click  the  cancel  button.

The  Complaint  Data  Submission  Page  is  a  page  that  can  be  used  by  units  to  input  and  edit  complaints  or  complaints  that  

have  been  received  through  the  complaint  media  regarding  the  services  of  the  Bali  Mandara  Eye  Hospital,  Bali  Province.  If  you  want  

to  change,  click  action  then  click  change,  then  change  the  data  you  want  to  change,  then  click  save.
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H.  Complaint  Response  Page

The  Complaint  Response  Page  is  a  page  used  to  follow  up  on  complaints  made  by  the  complaint's  

target  unit  in  the  Corrective  Action  and  Follow-up  section.  If  the  complaint  cannot  be  resolved  in  the  unit,  

the  complaint  will  be  followed  up  by  the  Head  of  the  Work  Team  and  Echelon  III.

After  clicking  the  add  button /  change  button,  a  form  like  the  one  above  will  appear,  then  input  the  

complaint  data.  Then  click  save.

in  the  TL  Coordination  section.  If  the  complaint  has  been  followed  up,  the  Deputy  Director  verifies  the  follow-

up  and  clicks  finish  if  the  complaint  has  been  followed  up.

I.  Report  Page
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Report  page,  when  you  click  the  Report  button  on  the  menu  options,  a  page  like  the  one  above  will  

appear.  On  this  page,  you  can  select  the  month,  year  and  unit,  then  click  search,  then  the  entire  complaint  report  

will  appear  according  to  the  choices,  both  those  that  have  been  verified  and  those  that  have  not  been  verified.
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