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A. Login Page
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This login form is used to enter the interface page. For each operator or user has their own officer code and password. If
the username and password are entered correctly, then the operator or user will be able to access the initial interface page of this

program.

B. Home Page
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The dashboard display after successful login, here are several menus:

1. Dashboard menu -> there is a diagram to find out the number of complaint reports received and the number of complaint reports

that have been verified.
2. Master Data Menu
- Data Grade -> This button is used to change or add complaint categories.
- Media Data -> This button is used to change or add complaint media.

- Unit Data -> This button is used to change or add units related to the complaint.

- User Data -> This button is used to change login data and access rights.
3. Submit Complaints -> This button is useful for inputting complaints from all media.
4. Complaint Response -> This button is useful for responding to incoming complaints.

5. Report -> This button is used to see how far the complaint has progressed.

respond

6. Logout -> This button is used to exit the system.

C. Data Grade Page

Data Grade @

Show 1 & Dataline Search
Aksi No  Grade Keterangan
7 1 Grade [ekstrim) ditanggapi dan ditindaklanjuti maksimal 1 kali 24 jam sejak keluhan disampaikan oleh pasien/keluarga/pengunjung. Kriteria cenderung berhubungan dengan polisi, pengadilan, kematian, mengancam
—_— Merah sistem/kelangsungan organisasi, potensi kerugian materiil dan lain-lain
2 Grade tinggi) ditanggapi dan ditindaklanjuti maksimal 3 hari sejak keluhan disampaiakan oleh pasien/keluarga/pengunjung. Kriteria cenderung berhubungan dengan pemberitaan media, potensi kerugian immaterial dan lain-lain
Kuning
3 GradeHijau  (rendah) ditanggapi dan ditindakianjuti maksimal 7 hari sejak keluhan 1 0leh pasien/kel {pengunjung. Kriteria tidak menimbulkan kerugian berarti baik material maupun immaterial
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This page is used to change or add complaint categories. When you want to add a complaint category, click the Add

button. If you want to change it, click the change button and if you want to deactivate it, click the cancel button.

Nama Grade

Keterangan

e m

After clicking the add button / change button, a form like the one above will appear, if you want to add user data, fill in all the forms

above then click save changes. And if you want to change it, select which form you want to change then click save changes.

D. Media Data Page

Data Media m

Show ¢ DataLine Search;

Aksi Ne Nama Media

1 Kotak Saran
Website
5 SMs
E-rmail
8 Sp4N Lapor
9 Lisan
10 Kessan BPJS
This page is used to change or add Complaint media. When you want to add a complaint category, click the Add

button. If you want to change it, click the change button and if you want to deactivate it, click the cancel button.
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E. Unit Data Page

Data Unit m

Show 10 ¢ Dataline Search
Aksi No Unit
1 Loket Reguler/Admission
2 Poliklinik Reguler
2 » 3 instalasi Rawat inap dan Bedah
a Farmasi
5 Instalasi Gawat Darurat (IGD|

Instalasi Gizi

7 Laboratorium
8 Radiologi

9 Rekam Medis
10 Satpam

This page is used to change or add unit data. When you want to add

complaint category click the Add button If you want to change it click the change button and if you want to deactivate
it click the cancel button.

F. User Data Page

Rekam Madis " User Rekam Madis
Loket Reguler loket User Loket Reguler/Admission
3 Farmasi tarmasi User Farmas
' Poliklinik Reguler poli User Folikiinik Reguler
5 Rawatinzp maap. | e User nstalasi Rawat Inap dan Bedah
6 Instalasi Gawat Darurat L Uses

T Gid g e User Insatalsi Giz
Laboratorium lab oo User Laboratorium
Radiologi radiolog) User Radiologl

10 Satpam sapam | e User Satpam
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User Page to add or change login access rights for each ID when you want to add user data, click the Add button. If you

want to change it, click the change button and if you want to deactivate it, click the cancel button.

G. Complaint Data Submission Page

SI-PEKO

Data Komplain

a how w & Datsling
= Aksi No  Tanggal Nama Na tip
= 1 0% ria
0305 qamariyah
»
2 |Gede 08
Redita
3 202 Herman 82144212027
0814 Weits

Unit Tujuan

Email Media  Grade Komplain
gamariyahria@gmail com £ma Grade
Hijau

Lisar Grade - Instalasi Raveat

Hijou

Inap dan Bedah

Cleaning Service

Foto

Isi Komplain Identifikasi Komplain Media

Selamat siang

memberi tahu para perawat utk tidak

ribut apabila sedang berjaga

Terima kasih atas perhatiannya

Pasien kamplain di Customer service VIP

membersihkan ruangan

The Complaint Data Submission Page is a page that can be used by units to input and edit complaints or complaints that

have been received through the complaint media regarding the services of the Bali Mandara Eye Hospital, Bali Province. If you want

to change, click action then click change, then change the data you want to change, then click save.

‘

Tambah Data Komplain

Tanggal

No Hp

Email

Media

Grade

Unit Tujuan Kemplain

Isi Komplain

Identifikasi Komplain

Foto Media

18-09-2024

Pilih

Pilih

X CLOSE
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After clicking the add button / change button, a form like the one above will appear, then input the
complaint data. Then click save.

H. Complaint Response Page

Data Tanggapan

Rdmin Web

®
©

Isi Komplain

00 @ mw

Identifikasi Komplain

The Complaint Response Page is a page used to follow up on complaints made by the complaint's
target unit in the Corrective Action and Follow-up section. If the complaint cannot be resolved in the unit,
the complaint will be followed up by the Head of the Work Team and Echelon Il.

in the TL Coordination section. If the complaint has been followed up, the Deputy Director verifies the follow-
up and clicks finish if the complaint has been followed up.

I. Report Page
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Report page, when you click the Report button on the menu options, a page like the one above will
appear. On this page, you can select the month, year and unit, then click search, then the entire complaint report
will appear according to the choices, both those that have been verified and those that have not been verified.



